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THE EASY WAY TO VERIFY INCOME! Instant Bank Verification provided by DecisionLogic will
provide Santander Consumer a one-time, 90-day history of bank statements to verify a customer’s
income. Supporting documents may be required if sufficient income is unable to be proven.
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* THE DEALER: What's needed?
* An approved Santander Consumer Application - Tier or GO Plan!

* THE CUSTOMER: What's Needed?

* Access to online banking

» Their online banking username/password and/or debit card number
» Access to email or a cellphone

* CUSTOMER CONSENT

« If customer agrees to this way of verification, get in touch with us to let us know!
« t: 1-888-486-4356 ext. 5026

* VERIFICATION REQUEST IS SENT TO CUSTOMER

*We'll send your customer an email or an SMS message. Follow instructions given on the screen
to complete and send banking information to Santander Consumer. If not completed within 15
minutes, we'll contact the customer to offer assistance. See example transaction below

*VERIFICATION ATTEMPT

»Once banking information is succesfully sent to Santander Consumer, we will do our best to
verify it within 30 minutes. We will update the application via the notes if confirmed or more
info needed.
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SMS Message Customer Consent Screen Bank Selection Screen Customer Bank Login Screen
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High Level Security - This service uses 256 bit encryption.

Read Only Information - The information retrieved is “read only”. No one can
move money using this service,

Customer will see this symbol if information is successfully sent: O
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